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PROFESSIONAL COUNSELING HANDBOOK
PREPARING STUDENTS TO BECOME LICENSED PROFESSIONAL COUNSELORS
INTRODUCTION TO AMBERTON UNIVERSITY:
Amberton University is designed exclusively for the mature, working adult who seeks to benefit
from the richness of a relevant, educational experience. The adult who attends Amberton
University will find the atmosphere similar to that of professional schools of law, medicine, and
engineering. At Amberton University, the student is exposed to a diverse group of working
adults who share interests and ideas. Amberton University’s desire is to equip its students with
the practical knowledge, tools, and character necessary to cope effectively in the situations and
challenges that lie ahead. In short, Amberton University educates for lifelong learning.

PROFESSIONAL COUNSELING PROGRAM DESCRIPTION:
The Master of Arts in Professional Counseling is designed for persons interested in becoming
Licensed Professional Counselor (LPC) in the State of Texas. The degree prepares graduates to
work with individuals, couples, families, and groups in community, social service, religious, and
private practice settings. The curriculum is comprised of sixty (60) graduate hours and includes a
minimum of 300 practicum hours. No student may enroll in a practicum course without
completing all other degree requirements.** Students who complete the program meet the
academic requirements for becoming Licensed Professional Counselors (LPC) in the State of
Texas.* The PROGRAM is offered in the campus-based, classroom, lecture mode only;
however, some classes are offered via distance learning.
The minimum requirements for a Master of Arts in Professional Counseling are:
● 24 semester hours applicable to the degree must be completed at Amberton University.
● 60 semester hours for a degree.***
● A minimum cumulative grade point average (GPA) of 3.00 is required.
*

PLEASE NOTE: Students who complete the Amberton University Master of Arts in
Professional Counseling meet the academic requirements for becoming Licensed
Professional Counselors in the State of Texas. However, according to the Texas State
Board of Examiners of Professional Counselors, a graduate degree and graduate
coursework that was awarded or earned more than 10 years prior to applying for licensure
may not be used to fulfill the requirements. Students should carefully review the current
state requirements for changes and updates. The Texas State Board of Examiners of
Professional Counselors provides clear guidelines and requirements to apply for a new
licensure. Questions regarding licensure should be directed to the Texas State Board of
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Examiners of Professional Counselors.
http://www.dshs.state.tx.us/counselor/lpc_apply.shtm.
** In preparation for student selection of a practicum site for the practicum field experience,
counseling faculty recommends that students begin familiarizing themselves with counseling
opportunities available in the mental health community early in the program. Volunteering at
a community agency that provides mental health services is an excellent way to learn about
services that are offered and sometimes leads to a practicum site later when the student is
ready to make a selection.
*** As of August 1, 2017, the LPC Board and the state of Texas will be increasing the semester
hours required for new Licensed Professional Counselors in the state of Texas to 60 semester
hours. At that time, Amberton University will increase the hours for the MA in Professional
Counseling to 60 hours so that graduates will meet state guidelines concerning the academic
requirements for LPC licensure.
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NEW PROFESSIONAL COUNSELING DEGREE PLAN:
I.

Required Graduate Studies: 3 hours
RGS6035 Theory & Application of Research Methods ............................................3 hours

II.

Major Requirements: 54 hours
CSL6740 Counseling Ethics......................................................................................3 hours
CSL6760 Addiction Counseling ...............................................................................3 hours
CSL6765 Crisis Counseling .....................................................................................3 hours
CSL6770 Advanced Counseling Ethics ....................................................................3 hours
CSL6796 Adult & Geriatric Psychopathology & Treatment ....................................3 hours
CSL6798 Child & Adolescent Psychopathology & Treatment ................................3 hours
CSL6780 Professional Counseling ............................................................................3 hours
CSL6782 Theories & Methods in Counseling...........................................................3 hours
CSL6800 Counseling Assessment.............................................................................3 hours
CSL6801 Life Span Development.............................................................................3 hours
CSL6803 Career Counseling & Guidance.................................................................3 hours
CSL6805 Group Counseling & Therapy ...................................................................3 hours
CSL6825 Marriage & Family Therapy......................................................................3 hours
CSL6830 Advanced Counseling Skills & Techniques..............................................3 hours
CSL6832 Multicultural Counseling...........................................................................3 hours
CSL6839 Pre-Practicum Professional Counseling ....................................................3 hours
CSL6840 Practicum I ................................................................................................3 hours
CSL6845 Practicum II ...............................................................................................3 hours

III.

Counseling Elective: 3 hours
Totals: 60 hours
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COURSE SCHEDULE RECOMMENDATIONS:
Students may take courses in any order with the exception of CSL6839, CSL6840, and
CSL6845. The counseling faculty of Amberton University recommends the following
progression of courses.
Course
TIER ONE
RGS6035 Research Methods
CSL6740 Counseling Ethics
CSL6780 Professional Counseling
CSL6801 Life Span Development
TIER TWO
CSL6782 Theories & Methods of Counseling
CSL6803 Career Counseling & Guidance
CSL6825 Marriage & Family Therapy
CSL6832 Multicultural Counseling
CSL6805 Group Counseling & Therapy
CSL Elective from List below
TIER THREE
CSL6800 Counseling Assessment
CSL6820 Dysfunctional Behavior
CSL6830 Advanced Counseling Skills & Techniques

Lecture Course

DL Course

!
!
!
!

!
!
!
!

!
!
!
!
!

!
!

!
!
!

!

!

TIER FOUR (all courses must be taken sequentially in TIER FOUR)
!
CSL6839 Pre-Practicum
!
CSL6840 Practicum I
!
CSL6845 Practicum II

CSL Elective List (will be updated as new courses are developed)
CSL6720 Christian Counseling
CSL6730 Family Life Ministry
!
CSL6760 Addiction Counseling
!
CSL6779 Counseling in Schools
!
CSL6765 Crisis Counseling
!
CSL6833 Counseling Children and Adolescents
!
CSL 6835 Play Therapy
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COURSE DESCRIPTIONS:
RGS6035 Theory & Application of Research Methods
This course presents the issues relevant to the understanding and application of research methods
in the study of human behavior and organizational variables. Aspects of conducting research,
methodologies for research, and studying and preparing a research project are covered.
CSL6720 Christian Counseling
This course presents an overview of counseling from a Christian perspective, introducing key
terms, theories, and concepts. It provides a basic Christian counseling model that is applicable to
a wide range of issues typically encountered in the local church. The course also includes
professional, ethical, and legal issues related specifically to Christian counseling.
CSL6730 Family Life Ministry
This course presents an introduction to the field of family life ministry. Focus will be on the
design, development, and delivery of a comprehensive family ministry with emphasis on
preventive and therapeutic resources for families in the church and in the community. The
theological foundations for a ministry to families will be explored.
CSL6740 Counseling Ethics
This course is specifically designed to prepare graduate students to function in the formal role of
a professional practitioner. Major emphasis is placed upon ethical and legal issues, standards
and conditions of preparation for the professions, and role identity matters. Models of decisionmaking are presented with emphasis on application in mental health settings.
CSL6760 Addiction Counseling
This course presents a study of alcohol and drug addiction and other troublesome compulsive
behavior. An introduction to the essential components of addiction is provided. In addition, the
course will include an overview of the primary aspects of addiction including, the physical and
psychological effects of drug abuse and chemical addiction, the elements of
psychopharmacology, the assessment and diagnosis of substance abuse and chemical
dependency, the treatment of addictive disorders, and topics focused on special populations.
CSL6779 Counseling in Schools
This course presents a comprehensive review of counseling in schools. Students will define the
roles and functions of school counselors. Emphasis is placed on a learner-centered process that
includes organizing, planning, designing, implementing, and evaluating a comprehensive
counseling and guidance program. The Texas Developmental Plan as well as the American
School Counseling Association Models will be reviewed as related to the school counselor job.
CSL6780 Professional Counseling
This course presents an introduction and overview of the counseling profession. A variety of
areas are explored including professional orientation, the helping relationship, theories and skills,
systems theory, group work, consultation and supervision, lifespan development, abnormal
development, diagnosis, career development, research and appraisal, agency counseling, and
school counseling. Multicultural aspects of counseling are stressed as well as ethical,
professional, and legal issues. Emphasis will be placed on student development of personal
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philosophy of counseling and theoretical orientation.
CSL6782 Theories & Methods of Counseling
This course presents the philosophical and theoretical bases of the helping process. Emphasis is
placed on understanding the major counseling theories, basic helping skills, and applications to
diverse populations. Techniques and methods from each counseling perspective will be
demonstrated and practiced under faculty supervision. A major focus is on the application of the
theories and methods of individual, group, and family counseling in schools and mental health
settings. The course also includes professional, ethical, and legal issues related specifically to
the counseling and guidance process.
CSL6800 Counseling Assessment Techniques
PREREQUISITE: CSL6782
This course develops a framework for assessing the functioning of individuals, groups, families,
or organizations. Interviews, testing, and integration of clinical information are used.
Assessment tools reflecting personality, intellectual, family, educational, vocational, and social
functions are used. Principles of measurement, data gathering, and interpretation are discussed.
Class participation and case presentation are required. Ethics, ethnic, and cultural bias are
examined.
CSL6801 Life Span Development
This course investigates the changes that occur with age and the processes underlying human
growth and development throughout the life cycle. The developmental progression of the
family life cycle is also explored, including physical, psychological, and social characteristics.
Emphasis is placed on areas such as sensory and perceptual ability, cognitive and language
development, behavioral genetics, and effects of socialization agents. Developmental and
learning theories will be emphasized.
CSL6803 Career Counseling & Guidance
This course presents an in-depth study of career counseling and guidance services that focuses on
occupational, educational, and personal/social issues for general and specific populations.
Emphasis is on understanding and applying career counseling and guidance theories in school
and non-school settings.
A primary focus includes planning, designing, developing,
implementing, and evaluating a career counseling and guidance program in schools and mental
health settings.
CSL6805 Group Counseling & Therapy
PREREQUISITE: CSL6782
This course examines the theory, practice, and functioning of group processes. Different types
of small groups are studied, including self-help groups. Leadership, meta-communications,
methods, dynamics, and facilitative skills are presented. Small group participation is included.
CSL6820 Diagnosis/Treatment of Dysfunctional Behavior
PREREQUISITE: CSL6801
This course presents a system of abnormal psychology reflective of the DSM-5. Mental
disorders are defined and studied as they have been classified for treatment purposes. Emphasis
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is placed on diagnostics to include the interview, appropriate use of assessment tools, and
consultation with mental health and/or school professionals. Students gain experience in case
presentation and in outlining treatment alternatives for clients or students whose dysfunctional
behaviors range from mild to severe.
CSL6765 Crisis Counseling
This course presents an in-depth study of crisis intervention information, skills and strategies
needed for counseling professionals to provide effective mental health care to clients facing a
variety of crisis situations. This course first examines the overall background, basic concepts
and definitions, and theoretical models of the crisis intervention field of professional counseling.
Next, this course provides a study of the essential components of crisis care and application
including working with multicultural clients, basic attending skills, assessment models, case
management, and crisis counseling through the use of technology. Additionally, this course
provides an overview of effective crisis counseling and handling of clients dealing with a
specific type of responses to crisis, including PTSD, sexual assault, family and partner violence,
lethal violence, and bereavement and grief. And lastly, a critical component to this course is the
in-depth review and provision of strategies needed by crisis workers with respect to the various
types of crisis care-giving environments, such as, mental health care facilities, schools, hostage
situations, and natural disaster areas.
This course in crisis counseling is extremely important to students enrolled in the professional
counseling degree program. This course will be a required course for the state mandated
curriculum changes, which will take place on August 1st, 2017. Moreover, it is critical that
students at Amberton University have the knowledge and skills required to effectively assist
individuals, institutions, and communities impacted and affected by both man-made and natural
disasters. This course is designed to prepare students to function as mental health care
professionals for those affected by crisis events and situations.
CSL6825 Marriage & Family Therapy
This course is a survey of the historical development and principal conceptualizations of marital
and family therapy goals. Goals include an initial examination and comparison of various
therapies currently employed in the field.
CSL6830 Advanced Counseling Skills & Techniques
PREREQUISITES: CSL6782
This course presents complex, multi-faceted interventions for individuals, families, groups, and
organizations. Emphasis is given to conceptualization of cases with effective interventions.
Students are expected to integrate learning from CSL6782. Applications for clinical and school
settings are examined.
CSL6832 Multicultural Counseling
This course presents an in-depth study of counseling and therapy from a multicultural
perspective. Emphasis is on the unique features and concerns in working with culturally and
ethnically different clients in school and mental health settings. In addition, the course focuses
on the development of skills needed to work with culturally different families.
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CSL6833 Counseling Children & Adolescents
This course addresses the major issues related to counseling children and adolescents within a
developmental, familial and social framework. A conceptual model for treatment planning,
clinical assessment and protocols are discussed including areas of developmental adjustment,
abuse and neglect and individual interpersonal issues. Treatment approaches will include an
examination of behavioral, art and play therapy options. Issues of professional practice include
codes, ethical standards, documentation and safe practice counseling children and adolescents.
CSL6839 Pre-Practicum Professional Counseling
PREREQUISITE: Prior to enrollment in Pre-Practicum in Professional Counseling,
students must meet the following requirements:
1.
All coursework completed (except for Practicum courses)
2.
GPA of 3.00 or higher
3.
Be in good academic standing
Note: The Professional Counseling Portfolio must be successfully completed prior to the
end of the Pre-Practicum class to be eligible to enroll in Practicum I for the next session.
*Please refer to your class syllabus for specific instructions and information on the
Professional Counseling Portfolio.
This course provides an assessment of one’s learning in the field of professional counseling.
Students complete homework, lead classroom discussions and examine topics designed to
prepare them for entrance into the Practicum stage of their preparation. Students prepare for
Practicum I and II by completing activities such as making an application for Practicum,
completing a simulated interview, and developing a thorough case study.
CSL6840 Practicum I
PREREQUISITE: Successful completion of CSL6839. Students must successfully pass the
Professional Counseling Portfolio before enrolling in this course. The application for the
Practicum and other requested documents must be presented to the instructor of CSL6839
Pre-Practicum no later than the last class meeting. Failure to do so may result in the
student being administratively dropped from the course.
This course is a stand-alone course and cannot be taken simultaneously with any other courses.
This course offers the student field experience in counseling. Students are expected to complete
within this course a minimum of 100 hours of the mandatory 300-hour practicum required for
licensure in the State of Texas for Marriage and Family Therapy. Students are expected to
complete within this course a minimum of 150 hours of the mandatory 300-hour practicum
required for licensure in the State of Texas for Professional Counseling. Participation in
continuing education, staff meetings, case presentations, and case observations is expected.
Students may not meet existing or potential counseling clients on the premises of Amberton
University for any reason.
CSL6845 Practicum II
PREREQUISITE: CSL6840
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This course is a stand-alone course and cannot be taken simultaneously with any other courses.
This course offers the student field experience in counseling. Students are expected to complete
within this course a minimum of 100 hours of the mandatory 300-hour practicum required for
licensure in the State of Texas for Marriage and Family Therapy. Students are expected to
complete within this course a minimum of 150 hours of the mandatory 300-hour practicum
required for licensure in the State of Texas for Professional Counseling. Participation in
continuing education, staff meetings, case presentations, and case observations is expected.
Students may not meet existing or potential counseling clients on the premises of Amberton
University for any reason.

CSLInfo ON THE AMBERTON UNIVERSITY FTP SITE:
The counseling faculty of Amberton University has provided study guides for the majority of the
counseling courses required for a degree in Professional Counseling on the FTP Site. Students
may access the site online through the eCourse Portal or by going to ftp://ftp.amberton.edu.

Professional Counseling Portfolio
Students will also find documentation regarding the Counseling Portfolio. The necessary
paperwork for Practicum I and II can also be found in the cslinfo folder on the FTP Site. If any
student has difficulty locating or accessing the folder, please contact a member of the Counseling
Faculty, Student Services, or Tech Services for assistance.
This course provides an assessment of one’s learning in the field of professional counseling.
Students complete homework, lead classroom discussions and examine topics designed to
prepare them for entrance into the Practicum stage of their preparation. Students prepare for
Practicum I and II by completing activities such as making application for Practicum, completing
a simulated interview, and developing a thorough case study.
Note: The course will be comprised of both professional counseling and marriage and family
therapy degree seeking students. Therefore, learning opportunities and primary issues pertaining
to family and couples therapy will also be addressed.

SELECTING A PRACTICUM SITE:
Professional Counseling Students are responsible for obtaining their own practicum site(s). The
Counseling Faculty recommends students begin looking for possible practicum opportunities no
later than during their Tier Three courses (listed on page 3 of this handbook). It is suggested that
the practicum site be obtained by the end of CSL6839 Pre-Practicum; it is mandatory that the
practicum site be finalized by the first meeting of Practicum I. The practicum site must provide a
“professional counseling” opportunity, and therefore, counseling in elementary, junior high
(middle), and high schools will not count towards Professional Counseling Practicum hours
unless pre-approved by the counseling faculty. Often students obtain practicum sites by
volunteering in organizations that employ mental health professionals prior to the practicum
experience. A mental health professional licensed in the state of Texas must be available to
supervise the student on the selected practicum site. Students may not meet existing or
potential counseling clients on the premises of Amberton University for any reason.
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Students who desire for their practicum experience to occur in a hospital setting should have the
hospital submit contract materials to the Amberton University Business Office for review to
determine if arrangements can be made between the facility and Amberton University no later
than the beginning of the session in which they enroll in CSL6839 Pre-Practicum.
The list below is a sample of previous practicum sites used by Amberton Professional
Counseling students. This list is not inclusive of all practicum sites used by Amberton students
and should not be considered a guarantee of a practicum site by the agencies listed below.
Applications, vitas, and interviews are generally required when applying for a practicum site.
Allen Counseling Associates
Allen, TX

Sigma Counseling
Carrollton, TX

Regenesis Counseling Center
Cleburne, TX

Family Connections Counseling
Colleyville, TX

Christian Works for Children
Dallas, TX

Contact Crisis Line
Dallas, TX

The Gaston House
Dallas, TX

Metrocare Services
Dallas, TX

Salvation Army Domestic Violence
Dallas, TX

Southwest Behavioral Systems, Inc.
Dallas, TX

Suicide Crisis Center
Dallas, TX

Timberlawn Mental Hospital
Dallas, TX

Soul Care
Fort Worth, TX

Sundance Behavioral Healthcare
Fort Worth, Arlington, Garland TX

Frisco Counseling and Wellness
Frisco, TX

Galaxy Counseling
Garland, TX

New Beginning Center
Garland, TX

Zoom Counseling
Garland, TX

Children’s First Counseling
Grand Prairie, TX

Grace Counseling
Lewisville, TX

Hope Strategies
Lewisville, TX

Hope and a Future
Midlothian, TX

Hope’s Door
Plano, TX

ROCA Counseling
Richardson, TX

Paris Counseling Center
Paris, TX

LAB FEE FOR PRACTICUMS I/II:
There is a lab fee for enrollment in Practicum I and Practicum II. The fee associated with each
course can be found in the current edition of the Amberton University Schedule of Classes.

CALCULATING PRACTICUM HOURS:
During Practicum I and II, all students are required to maintain a log of practicum hours accrued.

10

The hours are divided into three areas: Client Contact, Supervision, and Administrative. Client
Contact is the time spent with clients either as the therapist or as a participant/observer of a
therapy session and must total a minimum of 100 hours for both Practicums I and II. While
Client Contact hours can be obtained via telephone or web-cam, at least half of the required
hours must be face-to-face. Supervision is the time spent with the Supervisor of the practicum
experience. Typically, Supervision involves discussing client issues and assisting the practicum
student with any questions regarding counseling techniques or problems. Administrative hours
involve the completion of paperwork, attendance of counseling CEU courses or lectures,
counseling conferences, and Amberton University class time. Hours can only be accrued during
the enrollment periods of the session and between sessions if Practicums I and II are taken
without a break between session enrollments and if the practicum site approves the hours. (i.e.: If
a student were enrolled in Practicum I during the spring session, took the summer session off,
and enrolled in Practicum II during the fall session, practicum hours would not count between
the end of the spring session and the beginning of the fall session. However, if a student enrolls
in Practicum I for the summer session and Practicum II for the fall, hours acquired between the
sessions would count toward practicum hours as long as the practicum site allows such hours.)
Students may not meet existing or potential counseling clients on the premises of Amberton
University for any reason.
Per state licensing requirements, a minimum of 300 total hours must be completed by the end of
Practicum II. Below is the recommended breakdown for the minimum amount of hours:
Practicum I
30-40
10
60-70
+ 40
150

Client Contact Hours (or more, if possible)
Supervision Hours
Administrative Hours
Administrative Hours (Amberton Class Time)
Total Hours

60-70
10
30-40
+ 40
150

Client Contact Hours
Supervision Hours
Administrative Hours
Administrative Hours (Amberton Class Time)
Total Hours

Practicum II

NATIONAL COUNSELOR EXAMINATION (NCE) & NATIONAL COUNSELOR
CERTIFICATION (NCC);
Currently, the exam to be a licensed professional counselor for the State of Texas is the National
Counselor Exam (NCE). The purpose of the NCE is to assess knowledge, skills, and abilities
viewed as important for providing effective counseling services. The NCE is designed to be
general in nature. It is intended to assess cognitive knowledge, which should be known by all
counselors regardless of their individual professional specialties.
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Currently the test can be taken one of two ways: (1) Prior to graduation, students may take the
exam on the Amberton University campus if they meet the requirements listed below. (2)
Otherwise, students may take the exam individually, after graduation, by registering through the
Texas State Board of Examiners of Professional Counselors website. See " If the NCE was
NOT taken prior to graduation" section below.
Examination Format
The NCE is comprised of 200 multiple-choice questions and is scheduled for a four-hour period.
Responses are recorded on a separate machine-scored answer sheet. A different edition of the
NCE is compiled for each administration of the exam. Each form's questions are drawn from the
NCE item pool, which has undergone extensive review and field testing. The entire item pool,
each form of the NCE and the answer sheet are copyrighted. Consequently, any distribution of
the examination content or materials through any form of reproduction or oral or written
communication is strictly prohibited. Disclosure of examination content is a violation of the
NBCC Code of Ethics.
Content Areas for the NCE
1. Content Areas & Work Behaviors
o Human Growth and Development
o Social and Cultural Foundations
o Helping Relationships
o Group Work
o Career and Lifestyle Development
o Appraisal
o Research and Program Evaluation
o Professional Orientation & Ethics
2. In addition, the NCE is based on the following five work behaviors:
o Fundamentals of Counseling
o Assessment and Career Counseling
o Group Counseling
o Programmatic and Clinical Intervention
o Professional Practice Issues
The National Certified Counselor (NCC) is a voluntary credentialing process in which all
certificants are held to the same standards based on research in the profession. The current
requirements for national certification are:
• Master’s degree in counseling or with a major study in counseling from a regionally
accredited institution;
• 3,000 hours of counseling experience and 100 hours of supervision both over a two year
post-master’s time period; and,
• Passing score on NCE.

FREQUENTLY ASKED QUESTIONS ABOUT THE NCE/NCC:
When am I eligible to apply to take the NCE on the Amberton University Garland Campus?
Currently enrolled, degree-seeking Amberton graduate students who have
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completed coursework in six of the eight required content areas for the Master of
Arts in Professional Counseling, and are enrolled in the final two courses
(Practicum I, II) during the semester of the examination are eligible to apply.
Where can I obtain an application for the NCE/NCC?
Eligible students may contact Instructional Services on the Garland campus to
declare intent to take the exam. Students must provide Instructional Services with
an email account. This email will be forwarded to the National Board for Certified
Counselors (NBCC). Students will be contacted by the NBCC to register for the
NCE/NCC.
Do I have to submit anything other than the application to apply to take the NCE/NCC?
Applicants must provide a Verification of Coursework form and a preliminary
transcript documenting plans to complete NBCC’s credit hour, content area, and
field experience requirements. The Verification of Coursework form is part of the
application packet. A preliminary transcript is available through Student Services
for a fee of $5.00
Can I take the NCE/NCC at Amberton after graduation?
Amberton University Alumni are eligible to apply to take the NCE using this
application option if testing will occur within 12 months of degree conferral.
Students can take the exam individually after graduation (not on the Amberton
campus).
How often will the NCE/NCC be given at Amberton University?
The NCE will be offered once during the Fall session and once during the Spring
session annually. Please see the cslinfo folder on the FTP Site for specific test
dates.
Where will the testing take place?
The NCE/NCC will be given on the Amberton University Garland Campus, 1700
Eastgate Drive, Garland, TX 75041. Details regarding the time and room location
will be provided after the student has registered for the exam.
Is there a deadline for the NCE/NCC application submission?
Yes. Please see the NCE information in the cslinfo folder on the FTP Site for
specific NCE application due dates.
How much does it cost to take the NCE/NCC?
Please contact the NBCC for current test fees (http://www.nbcc.org/).
Why is the cost to take the NCE/NCC higher than the cost listed on the Texas State Board of
Examiners of Professional Counselors website?
Amberton University students are paying fees for the National Counselor Examination
and National Certified Counselor designation.
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When do I find out if I am registered for the NCE?
Once applications are submitted to NBCC, the application review process will
take four to six weeks. The NBCC will contact you if more information is needed.
Once the application is processed, you will be registered for the NCE. You will
receive your exam admission letter in the mail approximately two weeks before
the exam date.
What if I can’t take the NCE on the date I’m registered for?
Test deferral must be submitted in writing 30 days prior to the testing date. It is
the applicant’s responsibility to submit a deferral request in writing to
certification@nbcc.org. Applicants who defer less than 30 days prior to the exam
date will be required to pay the $150.00 re-registration fee. NBCC cannot defer an
exam based on a verbal request or a request from a faculty or campus
administrator.
When do I find out my score for the NCE?
The NBCC will mail scores within eight weeks of the exam date. For your protection,
scores will not be released by telephone or fax. Your scores are not automatically sent to
your state board; you will need to request a score verification.
How do I obtain a score verification?
The NBCC must approve your final official transcript showing your degree conferral date
and determine that there are no deficiencies or other issues relating to your application
before your scores can be released. It can take up to six weeks to process a score
verification request. You must submit a Score Verification Request with your final
transcript
to
NBCC.
The
request
form
is
available
at
www.nbcc.org/Exams/ScoreVerification.
How long is the NCE score valid?
Applicants must complete their experience requirements within three years of passing the
NCE.
What is the testing protocol?
On the day of the test, the student will need to be in the assigned testing room at
least fifteen minutes before the scheduled time of the exam. No cell phones,
tablets or pagers are allowed in the testing room. Neither food nor drink is
allowed in the testing room.
What material should be studied to prepare for the exam?
A review of all course material, study guides, and texts will assist the student in
preparation for the exam. The following books and other study guides for the
NCE should be useful for preparing for the CPCE:
National Board for Certified Counselors (NBCC) PREPARATION
GUIDE FOR THE NATIONAL COUNSELOR EXAMINATION FOR
LICENSURE AND CERTIFICATION (The Official Guide for the
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National Counselor Examination) ordering information found at
http://www.nbcc.org/NCE.
Rosenthal’s ENCYCLOPEDIA OF COUNSELING.
Bradley T. Erford, Danica G. Hays, Stephanie Crockett, & Emily M.
Miller, MASTERING THE NATIONAL COUNSELOR
EXAMINATION AND THE COUNSELOR PREPARATION
COMPREHENSIVE EXAMINATION.
Andrew Helwig, STUDY GUIDE FOR THE NATIONAL COUNSELOR
EXAMINATION. (DVDs available in Amberton University Library)
American Counseling Association, ACA ENCYCLOPEDIA OF
COUNSELING.

GRADUATION:
The fee and Application for Graduation must be submitted no later than the second Saturday of
the session in which the student anticipates graduation to occur. The application can be located
on the Amberton University website (www.Amberton.edu) or picked up at Student Services. The
Graduation Fee can be found in the current Schedule of Classes.
Students who have applied for graduation during the fall and spring sessions should receive a
letter by week five of the session in which the application for graduation has been submitted
regarding the purchasing of regalia and other key dates to note for the graduation ceremony to be
held at the end of those sessions.
Obtaining a Second Degree:
Upon completion of your initial degree, students who wish to obtain an additional degree at
Amberton should complete the “Request for Second Degree” form found on the Amberton
University website and consult the current Academic Catalog for details.

BEYOND GRADUATION:
If the NCE WAS taken and passed prior to graduation, graduates must submit a completed
Score Verification Request and an official sealed transcript showing conferral of degree to the
National Board for Certified Counselors (NBCC). (The request form is available at
www.nbcc.org/Exams/ScoreVerification.)
Upon successful verification of the NCE, graduates will be able to submit an application for
temporary licensure. Included with the application, graduates must also submit, the practicum
documentation form (provided the last class of Practicum II), proof of passing the NCE, proof of
passing the Jurisprudence Exam, the supervisory agreement form, official sealed graduate
transcripts from all universities attended, and the application processing fee.
If the NCE was NOT taken prior to graduation, graduates must submit a completed TEXAS
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Licensure Examination Registration form, an official sealed transcript showing conferral of
degree, and the exam fee to the National Board for Certified Counselors (NBCC). Processing of
the registration form takes approximately four weeks from the time the exam fee has been
processed. After notice is received that registration is complete, graduates will then be able to
schedule the NCE by following the directions given by the NBCC and AMP (the testing service).
Upon successful completion of the NCE, graduates will be able to submit an application for
temporary licensure. Included with the application, graduates must also submit, the practicum
documentation form (provided the last class of Practicum II), proof of passing the NCE, proof of
passing the Jurisprudence Exam, the supervisory agreement form, official sealed graduate
transcripts from all universities attended, and the application processing fee.
Note: Official transcripts with conferral of degree are typically available 2-3 weeks after the last
day of the session in which the degree was completed.

REFERENCES
● National Board for Certified Counselors, P.O. Box 77699, Greensboro, NC 27417-7699,
336-547-0607, www.nbcc.org
● Texas State Board of Examiners of Professional Counselors, Texas Department of State
Health Services, Mail Code 1982, P.O. Box 149347, Austin, TX 78714-9347, 512-8346658, www.dshs.state.tx.us/counselor/
● Texas State Board of Examiners of Marriage and Family Therapists, Texas Department
of State Health Services, Mail Code 1982, P.O. Box 149347, Austin, TX 78714-9347,
572-834-6657, www.dshs.state.tx.us/mft/
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Professional Counseling Forms
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Sample Professional Counseling Portfolio – Cover Page
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Sample Professional Counseling Portfolio –
Personal Statement of Counseling Philosophy and Theory
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Sample Professional Counseling Portfolio – Case Study
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Sample Professional Counseling Portfolio – References
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Found at ftp://ftp.amberton.edu/cslinfo
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Found at ftp://ftp.amberton.edu/cslinfo
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Found at ftp://ftp.amberton.edu/cslinfo
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Evaluation of Counseling Portfolio
Student AUID
I.

__________

Counseling Philosophy/Personal Theory

View of Human
Nature

Counseling Philosophy/Personal Theory Rubric
Excellent
Acceptable
Unacceptable
Consistently does
Does most or many of the
Does most or many of
all or most of the
following:
the following:
following:
Clear, detailed
Description mostly
Lacks
description
consistent with Personal
clarity/insufficient or
consistent with
Theory; some details
inaccurate details
Personal Theory
included
included

Goals of
Counseling
Process?

Clear, concise,
consistent with
Personal
Theory

Brief/lacks some details;
accurate information

Missing or inaccurate
description

Role(s) of
Counselor

Clearly defined
expectations/role
consistent with
Personal Theory

Defined role adequately;
missed some details

Information
inaccurate/explanation
unclear; missed
important details

Philosophical
Understanding of
Counseling
Process

Articulated
advanced
understanding of
most aspects of the
counseling process.
Integrates Personal
Theories logically.

Communicated acceptable
understanding of the
counseling process. Some
inconsistencies in
integrating theories.

Unable to articulate an
understanding of the
counseling process

Quality of
reflections and
introspection

Clearly
demonstrates
insightful, in-depth
analysis of relevant
personal
experiences

Demonstrates thoughtful
consideration of personal
experiences with some
insight

Reflections are
superficial and
demonstrate limited
insight

Interprets information from
theory correctly with a
minor omission

Aspects of information
from theory are
incorrect or confused
or important
information is missing

Interpretation of
Personal Theory
Principles

Accurately
interprets all
important
information from
chosen theory
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Application of
Personal Theory
Principles

Applies theoretical
principles from
personal
experiences with
accuracy and
demonstrates
insight

Most personal experiences
applied to theoretical
principles with accuracy.
Shows limited insight

Theoretical principles
applied to personal
experiences
incompletely or
inaccurately. Fails to
demonstrate insight

Completeness of
answers

Identifies and
journals all salient
points from theory.
Draws warranted,
judicious
conclusions from
theory

Identifies and journals
most important information
from theory. Misses some
key details of theory

Misinterprets or omits
important information
from theory, Misses or
misinterprets most
important points of
theories

Demonstrates
important points of
professional
writing. Includes
resources beyond
textbooks.

Well-written but contains
some errors. Limited
resources.

Writing contains
multiple errors in
form, organization or
grammar

Professionalism
of Writing (APA
Style,
organization)

Comments:
________________________________________________________________________
________________________________________________________________________
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Case Study
The case study will be assigned during the CSL6839 Pre-Practicum class. In the case
study, students will be required to identify the problems presented by the client and
design a treatment plan that supports the diagnosis and is congruent with students'
theory or theories.
Case Study Report Rubric
Excellent
Consistently does all
or most of the
following:
Identifies and
demonstrates a
sophisticated
understanding of the
main issues/problems
in the case study

Acceptable
Does most or many of
the following:

Unacceptable
Does most or many of
the following:

Identifies and
demonstrates an
accomplished
understanding of most
of the issues/problems
in the case study

Does not identify and
demonstrates an
acceptable
understanding of
some of the
issues/problems in the
case study

Analysis and
evaluation of
issues/problems

Presents insightful
and thorough analysis
of all identified
issues/problems.
Presents an accurate
diagnosis.

Presents a thorough
Presents a superficial
analysis of most of the or incomplete analysis
issues identified
of some of the
identified issues

Treatment plan
supporting diagnosis

Treatment plan
supports diagnosis
and opinions with
strong arguments and
well documented
evidence presented;
interpretation is both
reasonable and
objective, plan shows
logical and effective
structure

Treatment plan
supports diagnosis
and opinions with
limited reasoning and
evidence. Some
difficulty integrating
theories into the plan
logically with
effective structure

Treatment plan lacks
serious evaluation of
the clients problems
and logical structure

Writing of report

Demonstrates clarity,
conciseness
incorrectness;
formatting is
appropriate and
writing is free of
grammar and spelling

Occasional grammar
or spelling errors, but
still a clear
presentation of ideas;
lacks organization

Writing is unfocused,
rambling, or contain
serious errors; poorly
organized and does
not follow specified
guidelines

Identification of main
issues/problems
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errors
Comments:
________________________________________________________________________
________________________________________________________________________

28

Faculty Assessment of Overall Portfolio (used for Pre-Practicum grade):
Please select one:
Excellent
Ten or more Excellent scores
based on the rubrics for all
sections of the Counseling
Portfolio

Acceptable
Ten or more Acceptable or
Excellent scores based on the
rubrics for all sections of the
Counseling Portfolio

Unacceptable
Four or more Unacceptable
scores based on the rubrics for
all sections of the Counseling
Portfolio

Comments:
II.

Faculty Recommendation:
Pass

Fail

Comments:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
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Sample Thank You Letter
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Professional CSL Practicum Application

Found at ftp://ftp.amberton.edu/cslinfo
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Practicum/Graduate Internship Documentation

Received last class of Practicum II
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